
Complaints Procedure 

At Little Angels Nursery we endeavour to provide the highest standard of 

childcare, as part of our Partnership with Parents Policy we recognise that 

it is important that parents and carers are able to discuss any concerns 

openly and honestly. 

If a parent/carer is unhappy for any reason they should, in the first 

instance inform the Manager. 

The Manager will gain as much information as possible on the nature of 

the concern and will attempt to rectify the problem as quickly and as 

efficiently as possible. 

All complaints will be investigated fully and recorded in the complaints 

file.  All concerns will be treated with respect and confidentially. 

If, however, for any reason you are still not satisfied you can forward 

your concerns to: 

OFSTED 

                        Piccadilly Gate 

Store Street 

Manchester 

M1 2WD 

 

Contact Details 

For more details please contact: 

Allison Hancock  

on (01606) 872101 
Little Angels Day Nursery, Winnington Lane,  

Winnington, Northwich, Cheshire, CW8 4DU 

www.littleangelscheshire.co.uk 

Email: littleangels.nursery@virgin.net 

EY292915 
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http://www.littleangels-cheshire.co.uk/


Our Philosophy 

Little Angels Day Nursery provides an exceptional standard of early 

years care delivered by the best quality staff in an environment fitted out 

and equipped to the best possible standards.  Your pre-school child needs 

care, patience, understanding and kindness, all this is offered at Little 

Angels. 

By far the most important ingredient in this blend is our care team and 

you can be sure that each individual staff member has these qualities in 

abundance. 

Each child is appointed to one area in the Nursery and has a designated 

key person.  This is so that the children can become familiar with their 

surroundings and will be able to form strong positive relationships with 

staff and their peers. 

 

Introduction 

Little Angels is a private Day Nursery offering full and part time care to 

children aged 0 to 5 years. 

 

The Management Team 

Allison Hancock - Manager 

Lucy Twibell – Deputy Manager and Early Years Practitioner 

Dawn Bellamy – Deputy Manager 

 

 

 

Opening Times 

Little Angels is open from 8.00am to 6.00pm, Monday to Friday. 

Full day   8.00am to 6.00pm 

Morning   8.00am to 1.00pm 

Afternoon  1.00pm to 6.00pm 

(These times can vary with prior arrangement) 

The nursery will be closed between Christmas and New Year and all 

Bank Holidays. 

Meals included with morning sessions are breakfast and lunch. 

Meals included with an afternoon session are a snack and tea. 

Meals and Snacks 

Breakfast:  A variety of cereals and fruit juice 

Lunch:  Various hot meals from our menu, dessert and drinks 

Tea:  A lighter meal (usually hot), dessert and drinks 

Snacks: A variety of fresh fruit, finger foods and drinks 

Vegetarian, gluten free or other dietary requirements can be made 

available upon request. 

A choice of milk or water will be offered at all snack/meal times. 

Fees 
Please note that these prices are based on the session times below. Early 

starts are available from 7.00am and late stays until 7.00pm, these need 

to be booked at least 3 days in advance with the Manager.  An additional 

charge of £8.00 will be made for either additional session. 

Age of child Half Day Full Day 

0 – 2 years £26 £40 

2 – 5 years £25 £38 

A non-refundable deposit will be required when reserving a nursery place, this 

will then be deducted from the fees. 

Please note: If you are late collecting your child, you will be charged 

£10.00 per 15 minutes of being late.  



 

 

Policies and Procedures 

We have a full policy document available for you at the Nursery, 

this is situated in the entrance for you to view at any time. 

 

Specific Requirements 

At Little Angels we will endeavour to provide activities for each 

child’s individual requirements, including those who may have 

particular needs or disabilities and may need additional help and 

support. 

We will work alongside parents to respond quickly to any area of 

particular need and develop strategies to ensure that these needs 

are being met. 

 

Equal Opportunities 

Children need to feel valued and free from discrimination.  It is 

our policy at Little Angels Day Nursery to ensure that all 

children, parents and staff are treated equally and valued.  All 

activities will reflect a multicultural society in a positive way.  

Individual needs will be respected and no person will be 

discriminated against on the basis of his or her sex, race, age, 

religion or disability. 

 

  

Care Team Ratio 

At Little Angels Day Nursery we have specifically designed 

different rooms so that as a child’s needs develop, so does their 

environment.  The rooms are predominantly designed around the 

age of your child with each room having a separate Care Team 

Ratio.  This ratio shows the number of children that one adult has 

responsibility to work with.  Taking the example from The Baby 

Room, this shows that there are is one adult to care for three 

children (1:3).  The older the children get, the higher the Care 

Team Ratio.   

The Baby Room/First Steps Room 

Care Team Ratio 1:3 

The Baby and First Steps Rooms offer 15 places within the 2 

rooms for children aged 0 to 2 years.  The emphasis on these 

rooms is love, warmth and security, our aim is to create a homely 

environment.  The rooms have been designed so that at each stage 

of your baby’s development, there is a separate and safe area to 

play and develop. 

There is also an area for sleeping and a changing area. 

Your baby’s development will be closely monitored and recorded 

in their learning journey file.  The contentment of your baby is of 

paramount importance to us.  We hope to achieve this by being a 

small, friendly Nursery and by maintaining close communication 

with yourselves. 

The Tots Room 

Care Team Ratios: 1:4 (2 – 3 years) 

 

The Tots Room offers places to 20 children aged 2 -  3 years.  The 

emphasis on this room is fun, play and stimulation.   



 

 

Access to a wide variety of activities will promote the development 

of many skills. As well as the activities on offer, special emphasis 

will be placed on potty training and our Care Team will work 

closely with you in helping your child to develop this skill. 

Throughout the Nursery we follow the Early Years Foundation 

Stage which encourages children under the age of five to 

confidently explore and discover a wide range of experiences 

through daily activities, both self chosen and planned. 

The Pre – School Room 

 

Care Team Ratios:   1:8 (3 – 5 years) 

 

The Pre –School Room offers 16 places to children aged between 3 

and 5 years, the emphasis on this room is learning through play.  As 

well as the wide variety of play opportunities on offer, children will 

be introduced to some early reading, writing and numeracy skills. 

In the Foundation stage we follow well planned daily activities 

alongside child initiated play, which supports the seven areas of the 

Early Years Foundation Stage, these are: 

 

Communication and Language 

Literacy 

Mathematics 

Understanding the World 

Expressive Art and Design 

Personal, Social and Emotional Development 

Physical Development 

 

The Education Grant Funding is available to all children from the 

term following their third birthday (subject to current government 

guidelines). 

 

Learning through play 

These areas of learning are then introduced daily through key 

group activities and child initiated play.  We undertake regular 

observations to ensure key group activities meet individual 

children’s needs.  These observations are then recorded in the 

child’s learning journey file.  Parents are invited to contribute to 

the learning journey file, by way of adding comments, photos etc. 

Imaginative Play 

A role-play area with dressing up clothes is changed regularly; 

this may be a house, a shop, a hospital etc. 

Constructive Play 

A wide range of constructive toys are available for children to 

develop their manipulative skills, whilst playing and making 

models. 

Sand and Water 

Sand and water are available daily to provide stimulating, 

mathematical and scientific learning opportunities. 

Creative Play 

Children are given daily opportunities to be creative.  They can 

paint, draw, colour and stick, explore with natural materials and 

also malleable materials such as clay, dough and plasticine. 

Small World 

Small world toys such as a garage, dolls house, farm and zoo 

animals are always on offer along with a wide selection of 

puzzles.  

Physical Play 

Children will be able to satisfy their physical needs to run, jump, 

skip, hop and climb in our enclosed outdoor play area.  


